Part III – Long questions (40%)

1. i) Describe what are Response Time and Display rate.

(5%)

Response Time: the time it takes for the system to begin displaying information in response to a user selection. 

Display Rate: the speed at which the menus are displayed.

ii)Draw a diagram to show the relation of Response time and user think time. 

(5%)

2. Explain what is metaphor and usability testing and why there are very important in Interface design?

(10%)

A metaphor (such as the desktop) uses familiar objects and actions as a basis for organizing the corresponding model elements on the computer. We can think of metaphors from our lives that help us to understand what computers are for people (and hence how to design them better). 

· metaphor implies a model 
· model isn't easily grasped without metaphors
Usability testing – can get user feedback
3. Explain why reduce the time used for Windows housekeeping can increase the preference of the system and Suggest methods to reduce the rate of error caused by user.

(10%)

4. What are the advantages and disadvantages of Electronic materials over traditional manuals?

(6%)

List 4 features of a pointing device.

(4%)
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Position
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