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	“… Her customer focus, ability to add value, ability to consider the users perspective and her overall technical skill.

I have worked with many developers during my time in this role. They are usually skilled and relatively customer focused but I have yet to come across a developer who is as well rounded – technically and customer focused.” 

Annie Macnamara

Interanet Manager for Human Resources

Macquarie Bank Ltd, Sydney, Australia
“Monique has earned a lot of respect in the bank by responding to requests in a timely and effective manner….

She has excellent communication skills, and the ability to talk to users without all the technical jargon. Can speak to people of all levels.” 

Nick Deitz    

Systems/Business Analyst, Treasury and Commodities Dept.

Macquarie Bank Ltd, Sydney, Australia

	
	

	Personal Summary

	
	

	
	I am university qualified with over six years experience working in the corporate world. My communication and inter-personal skills are excellent. I am motivated, am always keen to learn and enhance my skills and help others do the same, and I take pride in my work.

	

	Business and Soft Skills

	
	

	· Requirements gathering, interpretation and clarification; 

· Writing test scripts, coordinating testing schedules and collating results; 

· Writing technical and non-technical documentation; 

· User training and education. 

· Written and verbal communication skills with technical and business colleagues, system users, and management;

· Ability to pick up new concepts fairly quickly;
	· Very particular about consistency and standardisation; 

· High level of commitment and pride in my work; 

· Honesty, reliability and integrity;  
· Presentation, both personal and user interface; 

· Attention to detail and highly thorough; 

· Listening and hearing;
· Patience and perseverance;



	
	

	
	

	


	Professional Qualifications

	
	

	2004
	Certificate IV in Small Business Management

Business Enterprise Centre Northside

	2003
	Course in OHS Consultation

WorkCover New South Wales

	2001
	CLP (Certified Lotus professional) developer in R5

	1999 – 2001
	Certificate III of the Diploma of Financial Markets
Securities Institute of Australia 

	1995 – 1998
	BSc. (Business Information Technology) 

University Co-op Scholarship.
University of New South Wales, Sydney, Australia

	

	Technical Skills

	
	

	Highly Competent
	· ASP 
· VBA / VBScript
· SQL Server 2000

	· HTML
· DHTML
· CSS

· JavaScript
	· Lotus Notes & Domino R5 & R6.5

· Lotus Notes & Domino R4.6 - R6.x
· Lotus Notes formula language
· Lotus Script

	
	
	
	

	Moderate Exposure
	· ODBC

· MS Access
· MS Sharepoint

· MS Visual Studio
	· ASP.NET
· XML
· QlikView
	· Cognos Impromptu Web Reports 

· Cognos Upfront Portal 

· Lotus Notes & Domino Administration R6.x

· Windows 2000 Server Administration

· Dot Net Nuke (content / user perspective only)

	


	Employment History

	
	

	Apr 2006 – present:
	Satsuma Solutions - (Consulting)

	· Client – Toyota Motor Corporation Australia: 
· Designed and developed a Lotus Notes client based application for creating, customising, validating, storing and distributing standard working procedures for vehicle maintenance and services.

· Client – Diageo (Australia)
· Upgraded the look and feel of their HR 360 degree feedback reporting system to replicate an external system which would have cost the business around $90,000 per year. 

· Helpdesk support. Was the initiator of the resolution of a process and procedural issue that was costing the business many hours and dollars in maintenance and user frustration. 

· Client – Aon (Australia): 

· Maintenance and enhancements on their helpdesk system.



	Oct 2005 – Mar 2006:
	Task Exchange  – Sydney Office - (Consulting)

	· Client – Oil Search Limited: 
· Assisted in the development and enhancement of the Intranet based travel and Amex applications using Lotus Notes/Domino R7.0

· Developed a series of Access 2003 reports and corresponding queries and stored procedures in SQL Server 2000 to summarise the use of the Internet by staff within the company.

· Client – Expense Reduction Analysts:

· Upgraded the Lotus Notes based franchisee and client management system for Australia and then implemented a version for the company’s newly operational European based entity. 

· Clients – Total Restoration Consultants, Australian Financial Services, Task Exchange: 

· For these clients I was involved in a range of smaller scale enhancements, support, application development and documentation tasks.


	
	

	Jun 2004 – Sep 2005:
	Personal Development

	· Working contract / FT: Drafting and administration work at Arterra Landscape Architects P/L
· Working temporary / PT: Administration work at Mellon Global Investments 

· Volunteering & Working casual / PT: Animal Welfare League
· Student PT: Film and Documentary Making
· Student PT: Certificate IV in Small Business Management
· Student PT: Certificate III in Animal Care and Husbandry



	Jan 2003 – Jun 2004:
	Roche Diagnostics  – Sydney Office - (Contract to Permanent)

	· Intranet Manager: 

· Developed templates in compliance with the Roche international Intranet standards and guidelines. 

· Established a development server and a procedure for migrating work between the development and production environments.

· Application Developer and 2nd Level Help Desk Support: 

· Using a combination of Notes/Domino LSI, ASP.NET and SQL 2000 enabled authorized staff to enter, update and delete staff records via the Intranet. 

· Wrote four VB applications that could be run directly from the Cognos Impromptu Web Reports or Cognos Upfront portal. Manually, the processes that the applications automate take between two and six hours but the automation completes them in a couple of minutes.  
· Business Analyst: 

· Investigated a variety of suitable technologies to automate, enhance, and eventually replace the manual file, records and contract management systems. 

· Worked on customising a Microsoft Sharepoint Portal Server installation for a selected trial group of employees.

· By liaising between business users and external vendors, I coordinated the development of a workflow prototype to demonstrate the technology to the IT and Quality Assurance managers in Australia, Germany and the US.


	Nov 2001 – Dec 2002:
	Personal Development

	· Working temporary / FT: Administration work at Anvil Software Ltd.
· Traveling: Antarctica, South America, North America, and the UK.


	Feb 1999 – Nov 2001:
	Macquarie Bank Ltd. – Sydney Office - (Permanent)

	· Intranet Application Developer and 2nd Level Helpdesk Support:

· Using Lotus Notes/Domino server technology, I developed a browser interface to our Helpdesk (HD) system ‘Remedy Action Request’.  The application involved highly structured workflow algorithms and numerous forms and document types and cut down calls and emails to the HD by well over 35% in its first release as well as substantially minimising data entry time by HD personnel. 
· Developed an Operational Risk Management database for recording, tracking, managing and reporting operational risks. The system generated statistical reports for the senior executives of the company.

· Numerous other Lotus Notes/Domino based applications, particularly for HR and Corporate Communications.

· User Training and Documentation:

· I wrote training documentation for non-technical users of my systems, and was commended numerous times for my ability to write or otherwise communicate technical concepts for business users, and alternately, business concepts for technically oriented people.


	Jan 1998 – Jun 1998:
	BHP IT - (Contract)

	Jul 1997 –Dec 1997:
	IBM and IBM Global Services Australia - (Contract)

	Mar 1997 – Jun 1997:
	School of Information Systems, UNSW - (Contract)

	Jan 1996 – Jun 1996:
	Aspect Computing P/L - (Contract)
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