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AIMEE A. AGUIRRE

OBJECTIVE

A promising job that will utilize my potentials, make me grow continually as a person, and help bring out the best in me.

PERSONAL DATA




Age: 26
Date of Birth: December 10, 1978

Place of Birth: Ormoc City, Leyte

Height: 5’2”

Weight: 140 lbs.

Sex: Female

Civil Status: Single

Citizenship: Filipino

Religion: Christian

Languages Spoken:  English & Filipino (Tagalog & Cebuano)

Father’s Name:  Monico P. Aguirre, Jr.

Occupation:  Bank Manager – Bank of the Philippine Islands

Mother’s Name:  Rosalinda D. Ansaldo

Occupation:  Housewife

SSS No.  0617890124

TIN No.  223374765

EDUCATION

March 2002

Cebu Doctors’ College

Osmeña Blvd., Cebu

· BS Computer Science

March 1996

Phil. Christian Gospel Sch.
Pelaez Street, Cebu

March 1992

Phil. Christian Gospel Sch.
Pelaez Street, Cebu

TRAINING & EXTRA CURRICULAR ACTIVITIES

Nov 23-25, 2004

Sykes Asia, Inc., Cebu

ProActive Refresher Training

Nov 6-7, 2004


San Remigio Beach Resort

pa1mOne Team Building

Oct 10, 2004


Sykes Asia, Inc., Cebu

pa1mOne Ultra Thin Wireless Keyboard Training

Sept 22, 2004


Sykes Asia, Inc., Cebu

pa1mOne Tungsten T5 (Angus) Training

July 26-Aug 6, 2004

Sykes Asia, Inc., Cebu

Soft Skills Training

July 12-23, 2004

Sykes Asia, Inc., Cebu

pa1mOne Product Training

June 5-9, 2004

Sykes Asia, Inc., Cebu

American English Optimization Training

Feb 4, 2004

Pan Pacific Hotel, Manila

Breathe for Life and Image Building

Jan 15-16, 2004

Castle Peak Hotel, Mabolo

The New Art of Pharmaceutical Selling to Filipino Doctors

Jan 12-14, 2004

Castle Peak Hotel, Mabolo

Ana-Physio Lecture and Product Training

June 22, 2002

Waterfront Hotel, Lahug

Palm: Demo on Bluetooth Technology & Applications Updates
July 29-30, 2000

Victo Center - Beverly Hills, Lahug 

Project Feasibility Study Seminar

1996

Red Cross – CDC Chapter
Member
1995-1996



Anchor ’96


Lay-out Artist

EXPERIENCE

	
	July ‘04 – Present     Sykes Asia, Inc. – Cebu Branch

pa1mOne Account

Level 1 Technical Support Representative

* Handle Technical Service via Voice Support
* Responsible for Troubleshooting pa1mOne non-wireless products.
* Plans strategy to meet Customer’s Satisfaction.

Nov '03 – June ’04     Marketlink International Corporation

Cebu North and Dumaguete Area

Professional Medical Representative

* Responsible for promoting specified products and sales.

* Oversees the daily and monthly sales.

* Plans strategy to achieve monthly quota.
* Awarded as “Best in Product Knowledge” last May 7, 2004 in our 1st QuaD (Quarterly District) Meeting @ Maribago Bluewaters, Cebu City
July ’03 – Oct’03       Gaisano South 


Leon Kilat St. Cebu

Systems Analyst

· Responsible for the Department Store Systems Implementation.

· Oversees and reports the system error.

· Monitors the Inventory and do physical count as well.

Nov ‘02 – April ‘03     Giordano, Phils.


SM City Davao

Management Trainee

· Responsible for the store sales & development of the staffs.

· Assists and attends customer complaints.

· Oversees the daily sales; checks cash/credit sales for deposit and submission to the head office.

· Monitors lease payment, electrical and other leasing requirements.

· Ensures safety and security of the store.

· Conducts meeting and morning briefing regularly.

· Plans strategy to achieve monthly quota; recommends sales promotions and other activities to increase sales.

February – July ’99     Jollibee 


P. del Rosario Branch

Service Crew – Soda-Counter

· Handled customer service

· Extensive exposure to kitchen operations

· Basic knowledge in inventory management

· In charge of cashier related responsibilities




SKILLS

	
	· Proficient in MS Word, MS Excel, MS PowerPoint, MS Outlook and MS FrontPage (Webpage Designing)

· Conducting Feasibility Study

· Strong customer service orientation with ability to probe/inquire to meet customer needs – Interpersonal Skill.
· Oral and Written communication

· Proficient in PC troubleshooting both software and hardware components

· Proficient in the use of Win95/98/2000/XP Operating Systems




REFERENCES

· Jovic N. Oruga, VisMin Sales Supervisor

Giordano, Phils.

2nd Level SM City Cebu

North Reclamation Area, Cebu City

Tel. No. (32) 232-0669

Mobile No (0916) 516-9380

· Dorotea Mariano, Promotions Supervisor

Marketlink International Corporation

North Luzon Area
Tel. No. (44)7951786 (Residence)
	Mobile No. (0917) 441-0661 • e-mail I_me_aguirre@yahoo.com

	Paseo San Marcus – Villa San Jose, Talamban, cebu city   6000 • Phone (32) 415-9300


Mobile No (0917) 3270072

· Riza Asoque, Systems Audit & Development

Gaisano South Group of Companies

7th Floor Gaisano South

Colon cor. Leon Kilat Street

Cebu City

Mobile No (0927) 5699086






