There are three questions that need to be address when developing a preventive maintenance program:

1. When is the best time for preventative maintenance? Create a schedule.

2. Why is it nessesary? Make sure to log each maintenance.

3. How will the system be maintained? 

Digital multimeters

Make sure its set to the correct function. The power supply must have a load on it before making any output tests on the leads.

Loopback plugs provide important diagnostic information for troubleshooting serial and parallel ports.

Environmental guidelines.

Servers should never be placed near a duct or cooling system because the EMI (electromagnetic interference) can effect its correct operation. PVC cabling can give of poisonous fumes when it burns. 

Maximum Operating temperature:

· Operating temp of 10 to 35 degrees C
· Storage temp of 4.5 to 40.6 degrees C

· Max hear dissipation of 10,000 BTU/hour

A network server should be kept in a climate-controlled room that maintains relative humidity in the rage of 20 to 50 percent.

An MSDS (Material Safety and Data Sheet) is extremely valuable in determining how best to dispose of any potentially hazardous materials.

An ESD wrist band should not be worn while working on a CRT monitor.

There are three types of viruses:

1. File Virus - This common virus will modify an existing program so that the use of a seemingly safe program will activate the virus.

2. Boot Sector Virus - This kind of virus targets the boot sector of every floppy or hard disk. If the boot sector of the primary hard drive is infected, the virus will be activated every time the computer is started.

3. Macro Virus - This type of virus utilizes the built-in macro programming languages in word processors. Macros are used for the austomatic formatting of documents and can be quite useful. However, they can also be written to do mischievous or damaging things.

