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NAME
SUMMARY OF EXPERIENCE:
A senior consultant with extensive experience implementing and managing DB2 projects.  Full project life cycle experience includes system design, project management, quality assurance, development and system tuning.  Has the ability to oversee large projects, and address issues from strategic planning to problem resolution.

TECHNICAL  EXPERIENCE:
Languages:  COBOL, REXX, BASIC, Fortran, Assembler

Software:  DB2, SQL/DS, SQL, QMF, SPUFI, QBE, VSAM, CICS, IMS, OS/MVS, TSO, JCL, ISPF/PDF, VM/CMS, XEDIT, Endevor, PROFS, DOS/Windows, Paradox, WordPerfect, Microsoft EXCEL/PowerPoint/MS Project/Word/Visual Basic

Methodologies:  Software Development Life Cycle (SDLC) Data Structured Systems Development (DSSD)

Hardware:  IBM mainframes,  VAX 11-780, HP 3000, IBM PCs

Applications:

Insurance Systems

Quality Assurance




Financial Systems

Voice Communications




Business Marketing

Credit Collections

PROFESSIONAL EXPERIENCE:
Kaiser Permanente,  March 1994 to Present

Consultant

Assisted in the program development of the Clinical Data Repository (CDP) Project.  CDR is an information repository for inquiry, gathering historical information from all Legacy Systems.  Specifically, my position focuses on the development, testing and implementation of background CICS tasks.  These started tasks extracted information from Legacy System, formatted/staged the information, then migrated the information across CICS regions to the CDR System for DB2 load/update.

California State Auto Association, January 1993 to March 1994

Consultant


 



Quickly and successfully implemented three new systems and enhanced an existing system to satisfy the business needs.  Worked with the Information System client and “end user” to define, analyze and provide solutions to their business needs.  Currently, project lead managing a team to implement a date-driven electronic funds/transfer system.  This contract position requires strong management, technical and analytical skills in addition to excellent communication abilities.

Technical Environment:
CICS, DB2, SQL/DS, VSAM, BDAM, COBOL
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Pacific Bell, April 1992 to January 1993



Consultant

Focused on project phase deliverables, milestones, approvals to proceed and phase completion.  With project management and upper management, enhanced a large (over ten million resource dollars) software project’s/product’s quality.  This was accomplished by introducing and developing methods to satisfy Software Development Life Cycle standards.  For upper management, successfully developed and introduced project measurement methods; milestones, status reports and metrics.  Also introduced better analysis and design methodologies to the project.

Technical Environment:  CICS, DB2, SQL/DS, VSAM, COBOL

Walker Interactive, January 1990 to April 1992

Project Leader

Worked in the Professional Services Division at Walker Interactive Systems, a leading vendor of mainframe financial software packages.  Worked with clients on-site during installation, modification or problem resolution.  This often required quick but accurate response to client’s technical issues. Provided client support, including product installation, product customization, crises management/trouble shooting, and DB2 customization and DB2/system tuning (performance and capacity planning).  At numerous client sites performed DB2 Data Base Administrator (DBA) duties.  Developed and instructed Walker’s first CICS/DB2 and IMS/DB2 System Architecture classes.

Technical Environment:  CICS, IMS, DB2, SQL/DS, VSAM, MVS, VM, COBOL, Assembler

Pacific Bell, April 1984 to January 1990

Senior Systems Analyst

Focused on system/application requirements, design, development and implementation.  Gained extensive experience with DB2, SQL/DS and CICS, as well as systems and applications experience in requirements gathering, design, development and implementation.  Highlights include:

SYMBOL 183 \f "Symbol" \s 10 \h
Part of the implementation team of Advantage, a Business Marketing sales support system.  Participated in various parts of the system’s requirements, design, development and implementation.  Was solely responsible for system security, difficult because the system was distributed on multiple MVS and VM mainframes using DB2, SQL/DS accessed by a LAN.  Managed Corporate CPNI requirement modifications to the Advantage system and performed various DB2 DBA and tuning responsibilities.

SYMBOL 183 \f "Symbol" \s 10 \h
In the Customer Records Information System (CRIS) Marketing Support  District, assisted in the requirements, design, development and implementation of two successful projects, 
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Pacific Bell, April 1984 to January 1990

Senior Systems Analyst, continued
telemarketing and customer notification.  For telemarketing, was a member of a team that gathered requirements, designed, developed and implemented procedures that:  extracted CRIS billing information to the WANG Early Cloud telemarketing machine; returned WANG telemarketing solicitation information to CRIS billing system; and implemented MVS and WANG procedures for production personnel.

SYMBOL 183 \f "Symbol" \s 10 \h
In the CESAR district, participated in the design, development, testing, implementation and maintenance for  two systems, CESAR and EARS.  CESAR processed trunk requests for long distance carriers.  EARS performed allocation and processed requests for residents’ long distance carrier selection.  Both  systems were coded in command level CICS COBOL using a VSAM data structure.

Technical Environment:  CICS, VSAM, MVS, COBOL

American Management Systems, May 1982 to April 1984

Programmer Analyst
Focused on numerous client installations of credit collection software packages.  Participated in the requirements, design, development, testing, and implementation of multiple installations of a Computer Assisted Collection System (CACS).  CACS supports large credit collection environments (Wells Fargo, American Express, Mellon Bank, etc.) with an on-line and batch system.  All installations were IBM mainframes running CICS or IMS accessing VSAM or IMS/DB data structure.

Technical Environment:  CICS, IMS, VSAM, IMS/DB, MVS, COBOL

EDUCATION:

Bachelor of Science, Business Administration with emphasis in Information Systems, San Diego State University (1982)

